Smile Station families,
First of all, thank you for your support during this unknown time. After careful consideration and per the
recommendations of the American Dental Association and the Nebraska Dental Association, we have
postponed all elective dental procedures through March 31st, 2020. Concentrating on emergency dental care
will allow us to care for our emergency patients and alleviate the burden that dental emergencies would place
on hospital emergency departments. We are all working together to help flatten the curve! We want to
reassure you that we will be working diligently to reschedule all of your appointments and look forward to
seeing you again soon.
At this time, we are working with a LIMITED STAFF. Please know we are working through all of your calls and
will do all we can to accommodate you through these unprecedented times. There are many uncertainties as
to when we will be able to re-open.
We are requesting that you only call with dental emergency or dental related questions. Again, we will have a
limited staff at the office to answer these questions. We will hold off on re-scheduling patients for elective
care until we get more information. You can also email us questions at info@omahakidsdentist.com or
message us through Facebook messenger.
When we have more information, we will reach out to every family that was unable to receive routine dental
care during this closure.
We have started working on plans to accommodate our patients and keep them on their regular recall
schedules moving forward. We assure you that we will do our best to keep your child on the right track to a
healthy smile. Together we will work through this!
We want to remind you that we will be available for all dental emergencies during this time. If something
arises outside of normal business hours please call the office and follow the prompts for the emergency line.
Thank you for your patience and support.
Sincerely,
Your Smile Station Team

